
Ventra Retail Network Application Checklist 
Retailer Agreement 
 
 Enter your company name and address on page 1 

 

 Enter your company name and address on page 4 
 

 Sign your name, print your name and enter the date under the Retailer section on page 5 
 

Retailer Information Profile 
 
 Enter your company information in the Retailer Information section on page 1 

 

 Enter the information of the company’s owner in the Owner Information section on page 1 
 
 The Creditor Information on page 1 is optional 

 
Authorization for ACH Payments 
 
 Enter the name of your company at the top of the form 

 
 Enter your banking information in the middle of the form 
 
 Print your name, sign your name and enter the date on the bottom of the form 

 
W-9 Form 
 
 Enter your company information at the top of the form 
 
 Enter your Taxpayer Identification Number (TIN) in Part I of the form 

 
 Sign and certify in Part II of the form 
 
Submit Application 

 
 Email or fax your application to Ventra Retail Support.     Fax: 312-283-1790     Email: retailsupport@ventrachicago.com 

 
 

 



The informatio
information dis
authorized in w
11.10.2016    

This Reta

is made betw

Cubic Tra
5650 Kearny
San Diego, C
(Cubic) 

and: 
_________
_________
_________
_________
(Retailer

Recitals 

WHEREAS,

of the Ventra

Transit Auth

Company (P

for sale Ven

general pub

NOW, THER

covenants a

and valuable

1 Ret

1.1 The 

onto

that 

serv

1.2 Reta

cred

Ven

adm

or fe

Reta

by R

cust

or P

card

cust

Ven

(a) 

n disclosed herein is
sclosed herein shall b
writing by Cubic. 

iler Agreemen

ween: 

nsportation S
y Mesa Road 
CA  92111 

________________
________________
________________
________________
r) 

, Cubic, is a CTA

a™ Fare Payme

hority (CTA) and 

Pace) and Retaile

tra™ MasterCar

lic.  

REFORE, in cons

and promises set

e consideration, 

tailer’s Obliga

Retailer agrees 

o Ventra™ Maste

store transit valu

vices to the gene

ailer may accept 

dit cards as paym

tra™ Cards. No 

ministrative fee, c

ee can be deduct

ailer and no such

Retailer on Cubic

tomers in connec

Pace Fare whethe

d or cash.  The fu

tomer must be lo

tra™ Cards. 

Retailer is so

associated w

card, debit c

proprietary and con
be reproduced or tra

nt (“Agreemen

Systems, Inc. 

______ 
______ 
______ 
______ 

A Contractor, and

nt System used 

the Pace Suburb

er is a business w

d Cards (“Ventra

sideration of the 

 forth below and 

the Parties agree

ations 

to offer for sale a

erCard Cards (“V

ue and passes fo

ral public.  

cash, check, de

ments for loading 

transaction fee, 

ommission or an

ted from the Fare

h charge or fee c

c, the CTA or Pac

ction with the pur

er through a cred

ull amount of pay

oaded by Retailer

olely responsible

with accepting pa

card or check.   

nfidential information
nsferred to other do

nt”) 

d the developer 

by the Chicago 

ban Bus 

willing to offer 

a™ Card”) to the 

mutual 

for other good 

e as follows: 

and load value 

Ventra™ Card”) 

or transit 

bit cards or 

value onto the 

service fee, 

ny other charge 

e Price by 

can be imposed 

ce and its 

rchase of a CTA 

dit/debit/payment

yment by the 

r onto the 

e for the risk 

ayment by credit 

n of Cubic® Transpor
ocuments. Nor shall t

t 

1.3

1.4

1.5

1.6

1.7

Ven

Cub

rtation Systems, Inc. 
the information be u

(b) Cubic

Retail

it as a

the Re

Retail

The Retailer s

instructions fr

loading of valu

The Retailer s

cardholder wit

electronic cas

transaction an

records.  

The Retailer s

(a) Exerc

fraud 

Ventra

Retail

fraud 

transa

do no

fraudu

(b) Fully c

invest

fraud 

(c) Adher

Secur

Agree

(d) Perm

audit 

Cards

The Retailer s

transactions in

copies of all tr

years from the

keep all Ventr

confidential as

The Retailer s

the money co

System (“Ven

designated by

sign all paperw

required in the

give Cubic ac

ntra™ Retail A

bic Transporta

(Cubic). Neither this
sed or disclosed to o

c shall have the r

ler’s commission

a result of transa

etailer, regardles

ler has collected

shall comply with

rom Cubic regard

ue onto Ventra™

shall provide the 

th a receipt from

sh register for the

nd retain a copy 

shall: 

cise its best effor

or theft is comm

ra™  program or 

ler’s Ventra™ Ca

or theft is discov

actions with cred

ot clear or are dis

ulent, to promptly

cooperate with C

tigation and pros

found in the Ven

re to Ventra™ P

rity Guidelines at

ement. 

it Cubic or the C

in connection wi

s. 

shall maintain ac

nvolving the Ven

ransaction receip

e date of each tra

ra™ cardholders

s set forth in sec

shall give Cubic p

ollected on behalf

ntra™ Funds”) fro

y the Retailer (“A

rwork and provide

e attached ACH 

ccess to the Acco

Agreement 

ation System

s document nor the 
others except as spec

right to deduct fro

n any amounts ow

ctions completed

ss of whether the

 payment. 

h all reasonable 

ding the sale of a

™ Cards. 

Ventra™ Card 

m the Retailer’s 

e value of the 

of this receipt fo

rts to ensure that

mitted against the

Cubic through th

ard sales, and if 

vered, including a

dit cards or check

scovered to be 

y report it to Cub

Cubic in the 

secution of any th

ntra™ program.

roduct Storage 

ttached to this 

TA to conduct an

th the sale of Ve

ccurate records o

ntra™ Cards, inc

pts for a period o

ansaction.  Reta

s’ information 

ction 4.3 hereof. 

permission to wit

f of the Ventra™

om an account 

Account”).  Retail

e the information

Authorization for

ount.  

s, Inc. 

cifically 

om 

wing to 

d by 

e 

and the 

r its 

t no 

e 

he 

any 

any 

ks that 

bic.  

heft or 

ny 

entra™ 

of all 

luding 

of three 

ailer will 

thdraw 

 

er will 

n 

rm to 



 

 
The informatio
information dis
authorized in w
11.10.2016       

(a) 

(b) 

(c) 

(d) 

(e) 

1.8 If the

Cub

direc

Agre

load

by C

until

set f

1.9 Poin

follo

(a) 

(b) 

n disclosed herein is
sclosed herein shall b
writing by Cubic. 
                                    

The Retailer

giving Cubic

notice of the

is liable if the

incorrect. 

Retailer agre

behalf of the

Cubic and th

money.   

Using the inf

Point of Sale

calculate the

and remove 

Account eac

Tuesday sw

from the pre

and any mon

previous swe

include Vent

Tuesday thro

Retailer agre

day’s cash c

Account at a

Retailer agre

Ventra retail

satisfactory 

complete an

Information P

Agreement. 

ere is any delay 

bic regarding pay

ct debit authority

eement, including

d value onto Vent

Cubic after notice

l the issue is reso

forth in Section 6

nt of Sale Device

owing:  

Ensure the P

Cubic are us

Agreement. 

All POS(s) a

Retailer opts

Agreement i

proprietary and con
be reproduced or tra

                                    

r may change the

c ten (10) Busine

e new account nu

e Account numbe

ees that the mon

e Ventra™ Syste

he Retailer canno

formation downlo

e Device POS(s)

e amount of mon

or sweep that am

ch Tuesday and F

eep will include V

ceding Friday th

nies outstanding 

eep.  The Friday

tra sales from the

ough Thursday. 

ees to keep at le

collection in reser

all times.   

ees that its partic

 network is subje

credit rating and 

nd provide the Re

Profile attached 

 

or dispute betwe

yments or if Reta

y mentioned abov

g the Retailer’s r

tra™ Cards, may

e to and approva

olved or may be 

6 hereof. 

e (POS):  Retaile

POS(s) provided 

sed only in accor

 

are owned by Cu

s out of the progr

s terminated for 

nfidential information
nsferred to other do

     

e Account by 

ss Days written 

umber.   Retailer

er given is 

ney collected on 

m belongs to 

ot use that 

oaded from the 

), Cubic will 

ey it is owed 

mount from the 

Friday. The 

Ventra sales 

rough Monday 

from the 

y sweep will 

e preceding 

ast a normal 

rve in the 

cipation in the 

ect to a 

agrees to 

etailer 

to this 

een Retailer and 

iler cancels the 

ve, this 

right to sell and 

y be suspended 

l by the CTA 

terminated as 

r agrees to the 

to Retailer by 

rdance with this 

bic.  If the 

ram, or this 

any reason, the 

n of Cubic® Transpor
ocuments. Nor shall t

                       

Ven

Cub

rtation Systems, Inc. 
the information be u
                                    

Retail

in goo

excep

deduc

to and

intelle

therew

(c) Retail

to eac

Ventra

allow 

amou

conne

reaso

device

acces

signa

install

only.  

modif

to enc

the Re

be res

netwo

(d) The R

outlet

reaso

powe

feet o

(e) The R

or sub

perso

writte

(f) The R

POS t

replac

inclus

be pro

days.

(g) If a PO

Retail

within

replac

determ

respo

replac

ntra™ Retail A

bic Transporta

(Cubic). Neither this
sed or disclosed to o
                                    

ler’s POS(s) mus

od working order

pted, subject to o

ctions set forth in

d ownership of P

ectual property us

with will remain w

ler shall provide 

ch POS for conn

ra™ reconciliatio

the Ventra™ Sy

unt of sales at ea

ection must be lo

onable proximity o

e location and m

ssible.  Cubic wil

l cabling for up to

lation personnel 

Any cable routin

fication such as d

closed areas suc

etailer’s respons

sponsible for res

orking issues.  

Retailer shall prov

t for each POS, lo

onable proximity o

r connection mus

of the POS device

Retailer shall not 

b-lease the POS

on to use the POS

n consent. 

Retailer shall be r

that is lost, stole

cement cost of e

sive of shipping.  

ovided to Retaile

OS stops workin

ler must notify C

n two Business D

ce or repair the e

mine whether the

onsible to pay for 

cement based on

Agreement 

ation System

s document nor the 
others except as spec
                                    

st be returned to 

r, normal wear an

other possible 

n this Agreement

POS(s), including

sed in connectio

with Cubic. 

an internet conn

ection with the 

n system.  This w

ystem to reconcile

ch POS.  This 

ocated within a 

of the desired PO

must be easily 

l provide externa

o 100 feet.  Cubi

will run external 

ng requiring prop

drilling, cutting, a

ch as ceilings is e

sibility.  Cubic wil

solving internet a

vide a 110 VAC 

ocated within a 

of the terminal.  

st be located wit

e location. 

attempt to sell, a

(s) or allow any t

Ss without Cubic

responsible for a

n or damaged.  T

ach POS is $400

The replacemen

er within three bu

ng or is damaged

ubic or its design

Days so that Cub

equipment.  Cubi

e Retailer is 

r such repair or 

n Cubic’s reason

s, Inc. 

cifically 
                                    

Cubic 

nd tear 

t.  Title 

g all 

on 

nection 

will 

e the 

OS 

al 

ic 

cables 

perty 

access 

entirely 

l not 

nd 

power 

This 

hin 10 

assign 

third 

c’s prior 

any 

The 

0.00 

nt will 

usiness 

d, the 

nee 

ic may 

ic will 

nable 

                         



 

 
The informatio
information dis
authorized in w
11.10.2016       

(h) 

(i) 

2 Cub

2.1 Cub

store

Ven

2.2 Card

POS

2.3 Cub

(a) 

(b) 

n disclosed herein is
sclosed herein shall b
writing by Cubic. 
                                    

assessment 

POS.  

Cubic (or its 

POS installa

desk assista

If the POS re

replacement

overnight. U

terminal, the

terminal bac

If Retailer ne

installed plac

must notify V

Help Desk w

move and m

properly at it

move POS t

Cubic conse

bic’s Obligatio

bic will provide Re

e that will be use

tra™ Cards.   

d Processor will 

S. 

bic will supply the

Non-active V

will load valu

a Ventra™ c

Ventra™ Ca

shall sign for

Cards for inv

Ventra™ Ca

use once the

or value is a

(i) Each

and 

valu

stole

Reta

Start-up sup

will be respo

paper.   

(i) App

115 

proprietary and con
be reproduced or tra

                                    

of the damage o

representative) 

ation and provide

ance to troublesh

equires replacem

t terminal will be 

pon receipt of re

e Retailer will sen

ck to Cubic (or its

eeds to move the

ce within same lo

Ventra Services 

will walk Retailer 

make sure the PO

ts new location. R

to a different add

ent.  

ons 

etailer with one P

ed to sell and add

provide service a

e Retailer with the

Ventra™ Cards t

ue onto during a 

customer.  Cubic

ards to the Retail

r the delivery of t

ventory control p

ards will become 

ey are provided t

dded to them. 

h Ventra™ Card 

the Retailer will 

e to Cubic if the 

en or damaged w

ailer’s possession

pplies of (printer p

onsible for on-goi

roximately $.50 p

feet and would y

nfidential information
nsferred to other do

     

or failure of the 

will assist with 

e remote help 

hoot any issues. 

ment, the 

shipped 

eplacement 

nd the defective 

s representative)

e POS from its 

ocation, Retailer 

Help Desk. The 

through the 

OS is set up 

Retailer may not

dress without 

POS for each 

d transit value to

and repair of 

e following: 

hat the Retailer 

transaction with 

c shall deliver the

er and Retailer 

the Ventra™ 

urposes. These 

active for transit

to the customer 

is worth $5.00 

be liable for that 

cards are lost, 

while in the 

n. 

paper).  Retailer

ing inventory of 

per roll.  A roll is 

yield 

n of Cubic® Transpor
ocuments. Nor shall t

                       

. 

 

e 

t 

2.4

2.5

2.6

2.7

3

3.1

3.2

3.3

4

4.1

Ven

Cub

rtation Systems, Inc. 
the information be u
                                    

Subject to the

will pay to Ret

half (1.5%) of 

received by C

deducted from

the Retailer’s 

Retailer ackno

Commission a

receive from C

Not Used 

Cubic will prov

personnel on 

answer gener

will also have 

management 

Promotiona

Cubic will prov

materials to m

general public

promotional m

The Retailer a

material in ac

The Retailer a

name, addres

campaigns Cu

Ventra™ prog

Liability 

IN NO EVENT S

FOR ANY SPEC

INCIDENTAL, I

DAMAGES WH

LIMITATION, D

VENTRA™  PR

PROVIDED HE

REINSTALLATI

GOODWILL, LO

BUSINESS INT

OF OR INABILI

SERVICES DES

OR IN COMBIN

OR SERVICES

ntra™ Retail A

bic Transporta

(Cubic). Neither this
sed or disclosed to o
                                    

approximately

average of 4” 

e other terms of t

tailer a Commiss

f the transaction 

Cubic each day.  

m the amount rem

Account. 

owledges and ag

amount is the on

Cubic.   

vide its standard

how to use the P

ral questions abo

 access to the m

help desk. 

al Material 

vide the Retailer

market the Ventra

c.  Retailer shall 

material in any wa

agrees to display

cordance with C

authorizes Cubic

ss and phone num

ubic undertakes 

gram. 

SHALL CUBIC BE 

CIAL, COLLATERA

NDIRECT OR CON

HATSOEVER (INCL

DAMAGES FOR PA

ROGRAM, EQUIPM

EREUNDER, THE R

ION OF EQUIPME

OSS OF SAVINGS

TERRUPTION) ARI

ITY TO USE ANY E

SCRIBED HEREIN

NATION WITH ANY

, OR OTHER MAT

Agreement 

ation System

s document nor the 
others except as spec
                                    

y 345 transaction

per receipt.  

this Agreement, C

sion of one and o

amounts actually

The commission

moved or swept f

grees that the 

nly compensation

d training to Reta

POS and how to 

out Ventra™.  Re

maintenance 

r with promotiona

a™ program to th

not alter the 

ay. 

y the promotiona

ubic's directions

c to use the Reta

mber in any adve

in respect of the

LIABLE TO RETA

AL, EXEMPLARY, 

NSEQUENTIAL 

LUDING, WITHOU

ARTICIPATION IN T

MENT AND SERVIC

REMOVAL AND 

ENT, LOSS OF 

S, LOSS OF PROFI

ISING OUT OF TH

EQUIPMENT OR 

N EITHER SEPARA

Y OTHER EQUIPM

TERIALS AND SER

s, Inc. 

cifically 
                                    

ns at an 

Cubic 

one 

y 

n will be 

from 

n it will 

ailer’s 

etailer 

al 

he 

l 

.  

iler's 

ertising 

e 

AILER 

T 

THE 

CES 

ITS, OR 

HE USE 

ATELY 

MENT 

RVICES 

                         



The informatio
information dis
authorized in w
11.10.2016    

EVE

POS

CUB

WHE

(INC

OTH

PAID

PRO

4.2 The 

agai

(incl

part

(a) 

(b) 

(c) 

4.3 Reta

infor

and 

oper

supp

by C

5 For

Neit

to pe

oblig

or d

beyo

6 Ter

6.1 Eith

part

Agre

Bus

part

6.2 CTA

new

n disclosed herein is
sclosed herein shall b
writing by Cubic. 

N IF RETAILER HA

SSIBILITY OR CER

BIC’S TOTAL AGGR

ETHER BASED UP

CLUDING NEGLIGE

HERWISE, SHALL I

D BY RETAILER FO

OVIDED HEREUND

Retailer will inde

inst all loss, dam

luding without lim

ies) suffered or i

Cubic, CTA 

any breach o

Retailer; 

Cubic or Ven

consequenc

illegal action

or agents; or

Cubic as a c

providing inc

prevent Cub

the Account 

ailer is required t

rmation that it ma

not use any info

ration of this Agr

port of this Agree

Cubic. 

rce Majeure 

ther party will be 

erform, or for any

gations under thi

elay is occasione

ond a party’s rea

rmination  

er party may term

icipation in the V

eement for conve

iness Days adva

y.  

A as a third party 

w Contractor as a

proprietary and con
be reproduced or tra

AS BEEN ADVISE

RTAINTY OF SUCH

REGATE LIABILITY

PON CONTRACT, T

ENCE AND STRIC

IN NO EVENT EXC

OR EQUIPMENT A

DER. 

emnify Cubic, CT

mage, expense or

mitation any claim

ncurred by: 

and Pace as a c

of this Agreemen

ntra™ Card card

ce of the fraud, ne

n of the Retailer o

r 

consequence of t

correct Account d

bic from withdraw

pursuant to sect

to keep all Ventra

ay have access t

ormation gathered

reement in any m

ement unless aut

liable to the othe

y delay in perform

s Agreement wh

ed by any act, th

asonable control.

minate the Retai

Ventra™ program

enience at any ti

ance written notic

beneficiary may

 party to this Ret

nfidential information
nsferred to other do

D OF THE 

H DAMAGES. 

Y HEREUNDER 

TORT 

T LIABILITY) OR 

CEED THE PRICE 

AND SERVICES 

TA and Pace 

r liability 

ms by third 

consequence of 

nt by the 

dholders as a 

egligence or any

or its employees 

the Retailer 

details that 

wing money from 

tion 1.7 hereof. 

a™ customer 

to confidential 

d from the 

manner except in 

thorized to do so

er for any failure 

ming any of its 

here the failure 

ing or cause 

 

ler's 

m and this 

me by giving 20 

ce to the other 

y substitute a 

tail Agreement 

n of Cubic® Transpor
ocuments. Nor shall t

y 

o 

6.3

6.4

6.5

7

8

8.1

8.2

8.3

8.4

9

9.1

Ven

Cub

rtation Systems, Inc. 
the information be u

and that in su

perform.  

Cubic may up

Agreement fo

immediately w

reasonable op

with the terms

Cubic may als

immediately if

(a) the Re

to bec

subje

(b) the Re

threat

jeopa

(c) the Re

threat

becom

Upon termina

remove the P

and Retailer a

at any reason

No Assignm

The Retailer m

obligations un

written consen

General 

This Agreeme

supplemented

This Agreeme

parties on the

This Agreeme

the State of Ill

The CTA and 

to this Agreem

Notices 

Any notice or 

Agreement m

English and m

For C

ntra™ Retail A

bic Transporta

(Cubic). Neither this
sed or disclosed to o

ch event the Ret

pon notice to Ret

or cause and at it

without notice to 

pinion the Retaile

s of this Agreeme

so terminate this

f:  

etailer becomes,

come or is in jeo

ct to any form of

etailer, if a partn

tens or resolves 

ardy of dissolving

etailer, if a natur

tens to become o

ming bankrupt or

ation of this Agree

OS(s) from the R

authorizes Cubic

nable time to effe

ment  

may not assign a

nder this Agreem

nt of Cubic. 

ent may only be a

d in writing, signe

ent is the entire a

e subject matter. 

ent is governed b

linois, USA.   

Pace shall be a 

ment. 

other communic

ust be in legible 

mailed or faxed to

Cubic: 

Agreement 

ation System

s document nor the 
others except as spec

tailer shall contin

tailer terminate th

ts sole discretion

Retailer if in Cub

er does not comp

ent. 

 Agreement 

, threatens or res

pardy of becomin

f bankruptcy; 

ership, dissolves

to dissolve or is 

g; or 

ral person, becom

or is in jeopardy 

r the Retailer die

ement, Cubic wil

Retailer’s premis

c to enter the pre

ect this removal. 

all or any of its rig

ment without the p

amended or 

ed by the parties

agreement of the

by the law in forc

third party bene

cation regarding t

writing, written in

o 

s, Inc. 

cifically 

nue to 

his 

n or 

bic’s 

ply 

solves 

ng 

s, 

in 

mes, 

of 

s.  

l 

es, 

mises 

ghts or 

prior 

s. 

e 

ce in 

eficiary 

this 

n 



The informatio
information dis
authorized in w
11.10.2016    

10 Inte
Tra

10.1 If the

proc

Ven

to pa

(a) 

(b) 

11 Cou

11.1 This

coun

each

shal

coun

sam

IN WITNESS

this Agreem

date set fort

n disclosed herein is
sclosed herein shall b
writing by Cubic. 

Ventra™ Re
Cubic Trans
221 N. LaSa
Chicago, IL 

For Retail

__________
__________
__________

erest on Defau
ansactions 

e Retailer does n

ceeds collected o

tra™ program, th

ay to Cubic: 

the outstand

interest calc

Ventra™ ba

unterparts 

s Retailer Agreem

nterparts and tra

h of which, when

ll be deemed to b

nterparts togethe

me document. 

S WHEREOF, th

ent to be made e

h by their respec

proprietary and con
be reproduced or tra

etail Sales Manag
portation System

alle, Suite 500 
60601 

er: 

______________
______________
______________

ult in Paymen

not timely provide

on behalf of Cubi

he Retailer is imm

ding Ventra™ mo

ulated daily on th

lance at the annu

ment may be exe

nsmitted by facs

n so executed an

be an original, an

er shall constitute

he parties hereto 

effective and exe

ctive duly authori

nfidential information
nsferred to other do

ger  
ms, Inc. 

______ 
______ 
______ 

nt of 

e Cubic with the 

ic for the 

mediately liable 

oney; and 

he outstanding 

ual rate of 10%. 

ecuted in 

simile or email, 

d transmitted, 

nd all such 

e one and the 

have caused 

ecuted as of the 

zed officials. 

n of Cubic® Transpor
ocuments. Nor shall t

Cubi

_____
Name

_____
Name

_____
Date

Reta

_____
Name

_____
Name

_____
Date

Ven

Cub

rtation Systems, Inc. 
the information be u

ic Transportat

______________
e (please sign) 

______________
e (please print) 

______________

ailer  

______________
e (please sign) 

______________
e (please print) 

______________

ntra™ Retail A

bic Transporta

(Cubic). Neither this
sed or disclosed to o

tion Systems,

____________ 

____________ 

____________ 

____________ 

____________ 

____________ 

Agreement 

ation System

s document nor the 
others except as spec

, Inc. 

s, Inc. 

cifically 



Cubic Transportation Systems, Inc. 

Authorization Agreement For: 

Direct Deposits (ACH Credits) and Direct Payments (ACH Debits) 

Company/Individual Name 

I (we) hereby Authorize Cubic Transportation Systems, Inc. hereinafter called ‘’Cubic’’, 

to initiate Automatic Clearing House (ACH) debits and/or credits against our account 

indicated at the depository financial institution named below, hereafter called 

DEPOSITORY, for payments of Ventra™ fare card activity and Ventra™ related services. I 

(we) acknowledge that the origination of ACH transaction to my (our) account must 

comply with the provisions of U.S. Law. 

Depository Institution Name 

Branch Address 

City  State    Zip 

Routing Number  Account Number 

The authorization will remain in effect until such times as: (a) a change of bank account 

is requested and approved by Cubic or (b) Cubic has received written notification of our 

wish to terminate these payment arrangements as required by the Ventra™ program. I 

(we) agree to provide Cubic and Depository 14 days to terminate this authorization and 

cease all further ACH transactions. 

Merchant Name  Title 

Signature  Date 

Cubic Representative   Title 

Signature  Date 
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Retailer Information Profile
Cubic Transportation Systems, Inc. 

RETAILER INFORMATION (REQUIRED) 

Name: 

Doing Business As: 

In Business Since: Federal Tax ID #: 

Phone: E-mail: 

Current address: 

City: State: ZIP Code: 

Do you currently accept Debit/Credit cards?  Yes  No  (Please circle one.) 

Do you currently reload Prepaid Debit or Gift Cards?  Yes  No  (Please circle one.) 

The Ventra Terminal requires an Internet connection.  Which type of connection are you able to support?  

Wired        Wireless               (Please circle one) 

OWNER INFORMATION (REQUIRED) 

Owner: 

How long have you owned the business? 

Owner’s Home Address: 

City: State: ZIP Code: 

Phone: E-mail: Fax: 

How long have you been at this address? 
If less than 2 years please provide previous address below. 

Previous address: 

City: State: ZIP Code: 

CREDITOR REFERENCE (OPTIONAL) 

Creditor 1: 

Address: Phone: 

City: State: ZIP Code: 

Creditor 2: 

Address: Phone: 

City: State: ZIP Code: 

williamsc
Stamp
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